
CatapultSolutionsfor FinancialServices: HoningYourCompetitiveEdge

The Industry Challenge
Once known for predictable business practices and 
measured evolution, the financial services industry is now 
facing unprecedented change. With mergers and 
acquisitions, decreased margins and an increasingly 
stringent regulatory environment, competition and risk are 
fiercer than ever before. As a result, financial organizations 
are challenged with finding new competitive advantages 
and paths for long-term profitability.

TheCatapultBenefit
Catapult solutions enable benefits including::
ÅEased IT complexity with easily integrated processes and 
applications 
ÅIncreased agility thanks to improved collaboration and 
insight across the organization
ÅImproved customer acquisition from mobile and Web-
based offerings
ÅBetter customer service for improved retention due to 
cross-channel consistency
ÅEnhanced operational efficiencies that trim costs and 
fatten the bottom line

Catapultsolutions,on the Microsoft framework,optimize your infrastructureand extend it with new featuresand
functionality that help you navigateǘƻŘŀȅΩǎcompetitive landscapeby streamliningoperationsand improving the
customerexperience.

Catapult has helped American Prudential, Bank One,

Plains Capital and World Savings find the right path 

to leveraging Microsoft technology to 

get ahead of the competition.

Find out today how we can help you!
Visit www.CatapultSystems.com

or contact 800.528.6248 or info@CatapultSystems.com 
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The Catapult Answer
Catapult can help financial services organizations drive new 
opportunities for business success by empowering their 
people to develop more profitable relationships, create 
innovative products and services, improve operations and 
reduce costs, and build connections with partners. And by 
giving people the right tools, businesses can boost 
capabilities while optimizing their infrastructures. 

Catapult ǎƻƭǳǘƛƻƴǎ ŀǊŜ ŘŜǎƛƎƴŜŘ ǘƻ ƘŜƭǇ ȅƻǳ ŦŀŎŜ ǘƻŘŀȅΩǎ 
key challenges in Banking and Insurance.

Banking
Catapult solutions help banks in the drive toward cross-
channel consistency, enabling tellers and sellers to 
improve customer relationships, and banks to renew and 
optimize their core systems. This enables banks large and 
small increase profitability, deliver better customer service 
and boost operational efficiency. Our solutions help you 
improve:

Insurance
Catapult solutions help insurance organizations derive the 
greatest benefit from linking and integrating systems that 
were previously separate, resulting in improved customer 
service and more efficient business processes. Increase 
agility by enabling straight-through business processes 
which allow the easy access of information throughout the 
insurance enterprise.  Our solutions help you improve:

ÅClaims processing: allow information sharing among all 
involved parties within and outside the enterprise
ÅCore infrastructure systems: unlock legacy applications 
and infrastructure to cost-effectively enable the business 
to offer new products and services
ÅProduct Development: business intelligence solutions 
help you rapidly create and configure new products

ÅBranch operations: develop more profitable customer 
relationships and increase branch profitability 
ÅCustomer knowledge: gain insight, with easy-to-adopt 
user interfaces across all channels of contact

ÅMobile customer experiences: extend services to 
customers via mobile solutions
ÅWeb-based customer experiences:use existing 
technology to enable access to services via the Web


